END-USER SOFTWARE LICENSE AGREEMENT

Version 2.0
Effective Date: December 28, 2025

This End-User Software License Agreement ("Agreement”) is a legally binding agreement between you ("Licensee”,
"you") and Delimit Software Inc., a federal corporation incorporated under the laws of Canada and operating in

the Province of Ontario ("Licensor", "Company", "we", "us", or "our").

By downloading, installing, activating, or otherwise using the Software (including any free trial), you agree to be
bound by this Agreement. If you do not agree, do not download, install, activate, or use the Software.

1. DEFINITIONS

1.1 "Software" means the Licensor's proprietary software currently marketed as Delimit, including any and all
executable programs, installers, components, modules, add-ons, updates, upgrades, enhancements,
documentation, and any successor or replacement products, regardless of name.

1.2 "Device" means a single physical or virtual computer owned or controlled by you.
1.3 "Use" means to install, load, execute, access, or display the Software.

1.4 "Subscription License" means a time-limited license provided under a Monthly Plan or Yearly Plan requiring
renewal for continued use.

1.5 "Permanent License" or "Perpetual License" means a one-time purchase license permitting indefinite use of
the specific version of the Software provided at the time of purchase.

1.6 "Free Trial" or "Trial Period" means a limited evaluation license offered for a period of fifteen (15) days, unless
otherwise stated by Licensor.

1.7 "Professional Edition" means the paid edition of the Software providing full functionality as made available by
Licensor.

1.8 "Lite Edition" means the free edition of the Software with Professional Edition features disabled, which may be
used indefinitely subject to this Agreement.

1.9 Authority; Organizational Use. If you accept this Agreement on behalf of a company, organization, or other
legal entity, you represent and warrant that you have the authority to bind that entity to this Agreement. Any use of
the Software by employees, contractors, administrators, or other users under such entity's control shall be
deemed use by that entity and subject to this Agreement.

2. LICENSE GRANT

2.1 Limited License. Subject to full payment of applicable fees (if any) and compliance with this Agreement,
Licensor grants you a limited, revocable, non-exclusive, non-transferable license to Use the Software strictly in
accordance with the license type or trial option selected.

2.2 Free Trial License (15 Days).

(a) Licensor may offer a Free Trial of the Software for evaluation purposes only for a period of fifteen (15) days
unless otherwise stated ("Trial Period").

(b) During the Trial Period, the Software is fully functional and provides the same features and functionality as the
paid Professional Edition. No features are intentionally restricted during the Trial Period.

(c) The Free Trial is provided "AS IS", and all disclaimers of warranties, limitations of liability, exclusions of
damages, and allocations of risk applicable to paid licenses apply equally to the Free Trial.

(d) Upon expiration of the Trial Period, if no paid license is purchased, the Software will automatically downgrade
from the Professional Edition to the Lite Edition. The Lite Edition is a free version of the Software with Professional
Edition features disabled.

(e) Following such downgrade, the Lite Edition may be used indefinitely at no charge, subject to the terms and
restrictions of this Agreement. Use of the Lite Edition does not grant any rights to Professional Edition features and
does not create any obligation on Licensor to continue offering the Lite Edition in any particular form.



(f) Licensor may terminate or modify the Free Trial at any time where permitted by law, including for abuse,
circumvention, or breach of this Agreement.

2.3 Single-User License. A single-user license permits one (1) user to activate and Use the Software on one (1)
Device at a time. The license may be transferred between Devices only by deactivating the Software on the prior
Device before reactivation.

2.4 Multi-User / Multi-Activation License.

(a) License Scope. A Multi-User / Multi-Activation License permits the Licensee to activate the Software up to the
number of activations purchased, using a single license key.

(b) Activation Unit. Each activation represents one permitted instance of the Software activated by a specific user
on a specific Device and is bound to a unique computer identifier generated by the Software, which may include
the computer name and user name ("Computer ID").

(c) Allocation Flexibility. Activations may be used by any user and on any Device, in any combination, at the
Licensee's discretion, subject to the activation and deactivation procedures required by the Software.

(d) Binding and Reassignment. An activation remains bound to its Computer ID until it is deactivated on that
Device by that user. Upon deactivation, the activation is released back to the pool of available activations and may
be activated on another Device or by another user.

(e) Activation Limit. At no time may the total number of concurrently active activations exceed the number of
activations purchased. The Licensee is responsible for managing activation usage and maintaining compliance
with this limit.

2.5 Subscription Licenses (Monthly and Yearly).
(a) Active subscriptions include software updates and priority email support for the duration of the subscription.

(b) Subscriptions may be canceled at any time. Cancellation prevents the next automatic renewal and rebill but
does not provide a prorated refund unless expressly required by law.

(c) Upon expiration, non-renewal, or cancellation of a Subscription License, the Software will automatically
downgrade from the Professional Edition to the Lite Edition at the end of the applicable subscription term. The Lite
Edition may thereafter be used indefinitely at no charge, subject to the terms and restrictions of this Agreement.

2.6 Permanent or Perpetual Licenses.

(a) Permanent or Perpetual Licenses include the right to Use the purchased version of the Software indefinitely and
include priority email support for one (1) year from purchase.

(b) Updates to the purchased version are included. Updates to subsequent major versions are excluded unless an
optional maintenance or upgrade plan is purchased.

2.7 Non-Transferability. You may not assign, transfer, sell, sublicense, rent, lease, lend, or otherwise make
available the Software or any license rights to any third party without Licensor's prior written consent.

2.8 Ownership. The Software is licensed, not sold. Licensor and its licensors retain all right, title, and interest in
and to the Software.

2.9 No Sale or Transfer of Title. This Agreement does not constitute a sale of the Software or any copy thereof. No
title, ownership rights, or intellectual property rights in or to the Software are transferred to you. All rights not
expressly granted are reserved by Licensor.

3. RESTRICTIONS AND LICENSE COMPLIANCE

You shall not, and shall not permit any third party to:

(a) modify, adapt, translate, reverse engineer, decompile, disassemble, or create derivative works of the Software;
(b) remove, alter, or obscure any proprietary notices or labels;

(c) bypass, disable, or interfere with license keys, activation systems, usage limits, or security mechanisms;

(d) distribute, sublicense, sell, rent, lease, or otherwise transfer the Software;

(e) use the Software for the purpose of developing, improving, or enabling a competing product or service, or for
competitive analysis conducted on behalf of a competitor.



Nothing in this Section prohibits good-faith evaluation, testing, or benchmarking of the Software for internal
decision-making, procurement assessment, or independent review purposes, provided such activity is not
conducted for the benefit of a competitor or in a misleading manner.

(f) use the Software in violation of any applicable law or regulation.

(g) Unauthorized Copying. You shall use reasonable efforts to prevent any unauthorized copying, use, access, or
distribution of the Software. You are responsible for all Use of the Software occurring under your license
credentials, activation keys, or access controls, whether authorized by you or not.

Any violation constitutes a material breach and results in immediate termination of your license.

4. ACTIVATION, UPDATES, AND MODIFICATIONS

4.1 Activation and Enforcement. Licensor may use technical measures to verify compliance, enforce license
limits, or disable functionality in cases of non-payment, fraud, or breach.

(a) Edition-Based Feature Control. Licensor may, through technical or license-based mechanisms, enable,
disable, restrict, or modify access to specific features, modules, or functionality of the Software based on the
applicable license type, edition, Trial Period status, subscription status, or payment status. Such measures may be
applied automatically, without notice, and do not constitute termination of this Agreement, interference with
possession, or revocation of the right to use the Lite Edition where applicable.

4.2 Updates. Licensor may provide updates, enhancements, or modifications at its sole discretion and has no
obligation to provide updates beyond those expressly stated in this Agreement.

4.3 No Obligation to Support or Update. Except as expressly stated, Licensor has no obligation to maintain,
update, or support the Software.

5. SUPPORT

Any support provided is offered on a best-effort, as-available basis only. Licensor does not guarantee response
times, resolution outcomes, or continued availability of support services.

6. FEES, PAYMENT, AND REFUNDS
6.1 Fees. Fees are as posted at the time of purchase. No fees are charged during an active Free Trial.

6.2 Payment. Payment must be made in full prior to Use of any paid license. Licensor may suspend or terminate
access for non-payment.

6.3 Refund Policy. A full refund may be requested within thirty (30) days of purchase for Yearly Subscription Plans
and Perpetual Licenses. Monthly Subscription Plans are non-refundable.

6.4 Effect of Refund. Upon issuance of a refund, all paid license rights associated with the refunded purchase are
revoked, and your right to use the Professional Edition and any subscription-based or paid features immediately
terminates. Use of the Lite Edition following a refund does not create any entitlement to paid features, support,
updates, or future discounted pricing.

7. INTELLECTUAL PROPERTY

The Software, including all source code, object code, documentation, graphics, logos, and trademarks, is owned
by Licensor or its licensors and is protected by Canadian and international intellectual property laws. No rights are
granted except as expressly stated in this Agreement.

8. EXPORT CONTROL

You agree to comply with all applicable Canadian export control laws and the export laws of the jurisdiction in
which the Software is used. Licensor disclaims all liability for your non-compliance and may immediately
terminate your license.



9. DISCLAIMER OF WARRANTIES

TO THE MAXIMUM EXTENT PERMITTED BY LAW, THE SOFTWARE (INCLUDING ANY FREE TRIAL) IS PROVIDED
"AS IS", "AS AVAILABLE", AND "WITH ALL FAULTS".

LICENSOR DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, NON-INFRINGEMENT, ACCURACY, RELIABILITY, AVAILABILITY, AND COMPATIBILITY.

YOU ASSUME ALL RISKS ASSOCIATED WITH INSTALLATION, USE, AND RESULTS OBTAINED FROM THE
SOFTWARE.

10. LIMITATION OF LIABILITY
TO THE MAXIMUM EXTENT PERMITTED BY LAW:

(a) LICENSOR SHALL NOT BE LIABLE FOR ANY INDIRECT, INCIDENTAL, CONSEQUENTIAL, SPECIAL, EXEMPLARY,
OR PUNITIVE DAMAGES, INCLUDING LOSS OF PROFITS, DATA, BUSINESS INTERRUPTION, GOODWILL, OR
SECURITY BREACHES;

(b) LICENSOR SHALL NOT BE LIABLE FOR ANY THIRD-PARTY CLAIMS;

(c) LICENSOR'S TOTAL AGGREGATE LIABILITY SHALL NOT EXCEED THE AMOUNT PAID BY YOU FOR THE
SOFTWARE IN THE TWELVE (12) MONTHS PRECEDING THE CLAIM, OR $200 CAD, WHICHEVER IS LESS.

These limitations form a fundamental basis of the bargain between the parties.

11. INDEMNIFICATION

11.1 Customer Indemnification. You agree to indemnify, defend, and hold harmless Licensor, its licensors, and
their respective officers, directors, employees, contractors, shareholders, and agents from any claims, damages,
losses, liabilities, costs, and expenses (including reasonable legal fees) arising out of or related to your Use of the
Software, violation of this Agreement, violation of law, or acts or omissions.

11.2 Control of Defense. Licensor may assume control of the defense and settlement of any indemnified matter
at its option.

11.3 No Licensor Indemnification. Licensor has no obligation to indemnify or defend you under any
circumstances.

12. PRIVACY

The Software may collect limited technical and usage information strictly for license enforcement, analytics, and
product improvement. No personal data is collected beyond what is required for purchase processing or legal
compliance.

13. TERMINATION

This Agreement terminates automatically upon any material breach by the Licensee. Licensor may suspend or
terminate the Licensee’s rights to use the Professional Edition or any paid features in the event of breach, non-
payment, fraud, or misuse of the Software.

Licensor may terminate this Agreement, in whole or in part, where legally required or where continued provision of
the Software is no longer commercially or legally feasible, with or without notice.

14. DISPUTE RESOLUTION - MANDATORY ARBITRATION FOR BUSINESS CUSTOMERS

This Section applies only where the Software is acquired or used for commercial, business, professional, or
revenue-generating purposes (“Business Customer”). It does not apply to consumers to the extent prohibited by
applicable consumer protection laws.



Except for claims seeking injunctive or equitable relief to protect Licensor’s intellectual property or confidential
information, any dispute, claim, or controversy arising out of or relating to this Agreement or the Software shall be
finally resolved by binding arbitration, and not in a court of law.

The arbitration shall be conducted in the Province of Ontario, Canada, before a single arbitrator, in accordance
with the Arbitration Act, 1991 (Ontario). The language of the arbitration shall be English.

The arbitration proceedings and award shall be confidential, except to the extent disclosure is required to enforce
the award or as required by law.

To the maximum extent permitted by law, Business Customers waive any right to bring or participate in any class,
collective, or representative action arising out of or relating to this Agreement.

15. GOVERNING LAW AND VENUE

This Agreement is governed by the laws of the Province of Ontario and the federal laws of Canada applicable
therein. Subject to Section 14, all court proceedings shall be brought exclusively in the courts located in Ontario,
Canada, and the parties consent to such jurisdiction.

16. GOVERNING LANGUAGE

This Agreement is drafted in the English language. Any translation of this Agreement is provided solely for
convenience. In the event of any inconsistency, discrepancy, or dispute between the English version and any
translated version, the English version shall prevail, govern, and control for all purposes.

17. ENTIRE AGREEMENT; ORDER OF PRECEDENCE

This Agreement constitutes the complete and exclusive agreement between you and Licensor regarding the
Software and supersedes all prior or contemporaneous agreements, negotiations, representations, or
understandings, whether written or oral.

Any additional or different terms contained in a purchase order, invoice, vendor portal, procurement system, or
other business document issued by you are expressly rejected and shall have no force or effect, regardless of
Licensor's performance, delivery, invoicing, receipt of payment, or other conduct, unless expressly agreed to in a
written amendment signed by an authorized officer of Licensor.

In the event of any conflict between this Agreement and any purchase order, invoice, or other document issued by
you, the terms of this Agreement shall govern and control.

18. NO ASSIGNMENT

You may not assign or transfer this Agreement or any rights or obligations hereunder without Licensor's prior
written consent. Any attempted assignment in violation of this Section is null and void.

19. MODIFICATIONS

Licensor may modify this Agreement at any time by posting an updated version. Continued Use of the Software
after such changes constitutes acceptance of the modified Agreement.

BY USING THE SOFTWARE, YOU ACKNOWLEDGE THAT YOU HAVE READ, UNDERSTOOD, AND AGREE TO BE
BOUND BY THIS AGREEMENT.



